
Red Butte Garden 
Flex Ticket Terms and Conditions 

 
1. Rescheduling Window: Flex Ticket holders can reschedule their BOOtanical tickets for any 

available time slot. Exchanges may be issued 24 hours in advance.  
2. Subject to Availability: Rescheduling is subject to the availability of another equivalently priced 

time slot and date. While we strive to accommodate all requests, some time slots might be fully 
booked, especially during peak hours or busy days. 

3. Limited Number of Reschedules: Flex Tickets can be rescheduled a maximum of two times.  
4. Advance Notice: Flex Ticket holders must provide 24-hour notice before rescheduling their 

tickets. 
5. Expiration Date: The Flex Ticket expires when tickets are redeemed at the Garden, the original 

scheduled time slot passes, or a rescheduled time slot passes. 
6. Refunds and Cancellations: All Flex Ticket sales are final. In case of unforeseen circumstances, 

such as closures by Red Butte Garden, Flex Ticket Holders will receive a full refund. 

7. Terms Subject to Change: The terms and conditions of the Flex Ticket are subject to change 
without prior notice. Please check back regularly to review the latest terms and conditions.  

 
Flex Ticket exchanges may take place over the phone (801.585.0556) or in person at the Red Butte 
Garden Visitor Center from 9 AM-5 PM daily. 
 
Introducing Flex Tickets for BOOtanical at Red Butte Garden 
Embrace the magic of BOOtanical like never before with our exclusive Flex Ticket! Life can be 
unpredictable, but your BOOtanical experience doesn't have to be. Say goodbye to the worries of fixed 
schedules and hello to ultimate freedom. 
 
Your Time, Your Way: With Flex Ticket, you're in control. This unique ticket lets you reschedule your 
BOOtanical visit for any available time slot, ensuring you never miss out on the enchantment of 
BOOtanical. Whether you’re swept up in last-minute plans or simply craving a change of pace, a Flex 
Ticket has you covered. 
 
Seamless Convenience: No more fretting over unforeseen events or conflicting commitments. Flex 
Ticket allows you to mold your BOOtanical experience to fit your life. It's the ultimate passport to the 
glowing lights, captivating displays, and heartwarming moments found only at BOOtanical. 
 
Why Choose Flex Ticket? 

• Empower Your Plans: Adapt your visit to match your schedule, not the other way around. 
• Unleash Spontaneity: Embrace the thrill of impromptu adventures without the stress. 
• Weather-Proof Adventures: Flex Ticket ensures unexpected rain clouds won't dampen your 

spirits. Switch your tickets to a sunnier day and continue your BOOtanical adventure with ease. 
 
Embrace the unexpected. Experience the extraordinary. With Flex Ticket, you can now easily adjust your 
ticket dates or times, granting you flexibility like never before. Your BOOtanical adventure awaits! 
 


