
 

Flex Tickets for Garden After Dark 
 
Plans change—but the magic doesn’t have to. 
A Flex Ticket lets you reschedule your Garden After Dark visit if something unexpected pops up. 
Rainy forecast? Sick kiddo? Last-minute schedule change? Flex Tickets give you freedom, peace 
of mind, and a little extra magic. 
 
Why Choose a Flex Ticket? 
 
Your Time, Your Way 
Reschedule your visit for any available date or time slot—up to two times per ticket, no 
questions asked.  
 
Weather Worries? No Problem. 
Don’t let spooky storms dampen your night. Switch to a clearer evening with ease. 
 
Perfect for Busy Schedules 
Life happens. Flex Tickets let you keep the magic without the stress. 
 

 
Flex Ticket Terms and Conditions 

 
1. Rescheduling Window: You must request any changes at least 24 hours before your 

scheduled visit.  
2. Subject to Availability: New dates and time slots are first come, first served. Some peak 

slots may sell out. 
3. Limit: Each Flex Tickets can be rescheduled up to two times.  
4. Expiration: Tickets expire once they are used or once the schedule time passes without 

entry. 
5. No Refunds: Flex Tickets are nonrefundable. If the Garden cancels your event due to 

unforeseen circumstances, you’ll receive a new date option or a full refund. 
6. Terms Subject to Change: Policies may evolve or change without notice. Please check 

back for the most current information.  
 
 
 


